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1. Information about the Museum of Civilian Voices
of the Rinat Akhmetov Foundation

The Museum of Civilian Voices is the initiative of the Rinat Akhmetov Foundation
that aims to create the world’s largest collection of testimonies from civilians
about the war during the active phase of the armed conflict in the Ukrainian Don-
bass. The Museum was established in 2020 through the efforts of the Foundation’s
team, and was inaugurated on 23 June 2021. Today the Museum is the largest col-
lection of stories from Donlbass civilians in Ukraine.

2. Information about the online archive
of the Museum of Civilian Voices
of the Rinat Akhmetov Foundation

The collection of the online Museum of Civilian Voices is an archive, a repository
comprised of more than 2,000 testimonies about the war in eastern Ukraine. By
the end of 2025, the Museum plans to collect 100,000 stories about experiences of
living through the armed conflict.

The archive is organized as a publicly accessible socio-cultural and anthropo-
logical scientific database. It is a unique online resource that provides access to
structured information content about first-hand experiences of living amidst the
armed conflict, experiences of resettlement and the war trauma. The archive con-
sists of testimonies or stories from civilians in the format of audio and video inter-
views, written essays, some material artifacts and items, artistic applique works
and handicrafts, children’s drawings, which all express subjective experiences of
living through the armed confrontation in Donbass.

The exhibits and items from the collection illustrate the unsurpassed depth and
breadth of the harsh and severe social framework of life in the circumstances of the
war. Materials in the collection are presented in three languages: Ukrainian, Russian,
and English, with translation and subtitles.
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The items contained in the Museum’s archive can be searched and filtered by dif-
ferent categories. With the help of these search and filtering features you can find
some particular interviews, make thematic searches and search by keywords.

The online archive will be useful for historians, culturologists, anthropologists, so-
ciologists, political scientists and philosophers, experts in psychological and neu-
robehavioural sciences, as well as for representatives of media, journalists, inter-
ested citizens of Ukraine and international audiences.

Today the portal has the following host of functions for research, awareness-rais-
ing purposes, and learning activities:

1. Navigation through an interactive map of Donbass and filtering of archive
materials by a populated locality (village, settlement, town etc.) with the help
of the map.

2. General search on the portal by keywords.

3. Advanced search option:
3.1. by a category of the source of story/artifact
3.2. by a populated locality (village, settlement, town etc.)
3.3. by year of events described in a story
3.4. by type of content
3.5. by tag.

4. Working with archive items:
4. working with profiles of the Museum’s heroes/characters
4.2. special features of working with the Museum’s artifacts.

5. Personal account of a researcher.

6. Methodological limitations of the Museum’s online archive.
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1. Navigation through an interactive map of Donbass
and filtering of archive materials by a populated
locality (village, settlement, town etc.)

with the help of the map

An interactive map of the region is available to the portal visitors after watching/
skipping the introductory video on the website https://civilvoicesmuseum.org.
The map shows populated localities (villages, settlements, towns etc.) the characters
of the stories come from or live in, or the events of the stories are associated with.

Museum of

Civilian Voices

unded by the Rinat Akhmasov Foundacon

CRALIANS STOMDS

By clicking on one of the selected (highlighted in yellow) settlements, you will be
redirected to the page of the Museum’s archive with all the available materials
related to the chosen settlement. You can use additional filters (year of events de-
scribed in a story, type of content, etc.) to select the required material associated
with this locality (for example, only the story associated with this locality for 2014
or only an audio record).
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2. General search on the portal by keywords

One of the basic tools for finding materials in the archive of the online Museum of
Civilian Voices is the general search option on the portal.

The search bar is located at the top of the portal's page. With the help of the general
search bar, you can make a general search through the archive of the Museum.

It should be noted that after entering any word or name of a settlement, the search
engine offers you all the materials available in the archive that contain this word or
name. For a more refined search through the archive’'s materials, you need to use
the advanced search option, which is described below.

After typing a search word in the general search bar, to the right of the archive item’s
name you can find the name of the category to which such item belongs. For exam-
ple, having entered the word “Sotnyk” in the general search bar, you will see a list of
archive items and to the right of all the items there will be the category to which they
belong: Story and Character’s profile. That is, through this search, you can find stories
where the word/hame “Sotnyk” occurs, as well as can go to the profiles of characters
with this family name.

Please kindly note that the general search tool does not allow you to filter all the ar-
chive materials of the online Museum, but just to see the list of archive items that
contain the entered keyword. To get a complete list of archive items by a keyword or
other search parameter, you need to use advanced search tools.
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3. Advanced search option

Lower, in the centre of its archive page, the online Museum of Civilian Voices
(https://civilvoicesmuseum.org/archive) has an advanced search bar. The ad-
vanced search engine has five main options for detailed searching of the informa-
tion you want to find:

1) filtering and searching by source category

2) filtering and searching by the name of a settlement/populated locality

3) filtering and searching by year of an event related to a story or artifact

4) filtering and searching by type of content

5) filtering and searching by tags.

The archive has a counter of all archive items and filtered archive items to the right
of the filters' list.

By default, the advanced search option operates with archive materials and mate-
rials of related source categories (essays, children’s drawings, etc.).

Advanced search can be performed by keywords, proper nouns, abbreviations, ex-
pressions and short phrases. The search engine can also be used to search for spe-
cific words in Ukrainian, English, and Russian. The counter mentioned earlier will
help researchers easier navigate through the information in the archive according
to their search requests.

“We |ived one day at a time and did not know if we ! ather and | went to swim at a lake, *Grad" Fear, panic. horror in the eves of our children "
would waka up tomaorrow”

All stories also contain brief additional information, such as the name of a story's au-
thor, a photograph, the name of the settlement/locality related to the story, the years
of events that are described, and the date of the material's publication in the archive.
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3.1 By a category of the source of story/artifact

To sort the archive materials by types of sources, you need to click on the Category
button and select one of the options from the drop-down list: artifacts, handi-
crafts, applique works, essays, civilians' stories, children’s drawings, collections.

You can only select one category to filter. To obtain more detailed search results,
you can use additional filters: by settlement/locality, year of an event, type of con-
tent, and tags.
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Civilian's stories

"Even now we do not feel safe” «Back Teatp Soeatx AEACTRMA PAIROPAUMBANCE HA ¥ou turn into a person with a sort of moral disability”
MO Fa3axs

After choosing the category filter, the number of archive items in that category
will be displayed to the right of the search bar. This counter helps to better under-
stand the volume of available materials that could potentially be used.
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3.2 By a populated locality (village, settlement, town etc.)

An important search tool for research, awareness-raising and learning purposes is
a geographical search by settlement/locality. Using the filter, you can select those
settlements (villages, settlements, towns etc.) you currently need. The possibility
of multiple choice of settlements creates additional convenience for researches in
applying the filter and for specific search. You can also use other available filters
together with the locality/settlement filter. To return to the archive homepage,
click Reset all filters button.

‘I thought | was quite stable, but then | experienced a I don't know what will be tomormow” ‘People around were eating kce-cream and | wanted to
wild hysteria® cry: ‘Cuys, the war is going on.'

rvive here amid the war than in the b TN are the most pers and strongest
creatures whowill find a way to wive"

10
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3.3 By year of events described in a story

The armed conflict in Donbass has been continuing since 2014, and during this
time, many civilians have become witnesses and involuntary participants in hos-
tilities. To make it easier for archive users to find information about some events
of the armed conflict that happened at different times, a filter by year of events
has been created. You can choose one or more years (starting from 2014) from the
drop-down list and retrieve testimonies/stories only for this period. You can also
apply other available filters and tags for a more detailed search. The counter to the
right of the search bar displays the number of archive items available upon your
search query.

=

“Even now we do not feel safe® «Back TeaTp boeEnx ARACTEMA pa3BOpadMBANcR Ha “You turn into a person with a sort of moral disability’
MOMX FrNalaxs

11
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3.4 By type of content

The search engine for out-of-category archive items (civilians’ stories, essays, chil-
dren’s drawings, etc.) also offers a possibility to refine a search query by type of
content. When searching for information by a keyword or when making general
search, you need to select one or more types of content: audio, video, or text. When
performing a search, you can combine this filter with others.

“Grandson said, "Grandpa, | don't want to die® “We its as deep as my two-meter height. | don't *Milanka won't be able to dance any more... she lost a
knowy what kind of rockets they ang’ leg”®

12
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3.5 By tags

The tool for the most detailed search query in the archive of the online Museum of
Civilian Voices is a search by tags. Before publication in the archive, each of its items
is carefully processed by the Museum’s experts. After that, a set of tags (keywords)
is produced, which most fully describe the content and context of each story or ar-
tifact in the Museum.

To use the search by tag option, you need to expand the TAGS panel to the left of the
main search bar. This will bring up a drop-down list of tags divided into groups that
can be scrolled horizontally.

At the time of producing this Guide, there are six groups of tags in the archive:

1. Groups affected by the conflict 4. Most vulnerable categories of people
2. Year of events 5. Incidents
3. An experience that civilians had 6. Impact of conflict.

13
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It is also possible to combine different tags from different categories. To know
exactly which categories the necessary tag is selected from, the search system
highlights each category from which the tag was selected with a yellow dot to the
left of the category’'s name, and the selected tags are also highlighted in yellow.

In addition, the selected tags are displayed on a certain line above the stories with
an icon in the form of a cross, which, if clicked, removes this tag. There is also
a Reset all filters button.

14
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4. Working with archive items

When working directly with the source of information, you will see that each item of
the Museum’s archive has its own separate page with detailed information.

When working with the archive items, first, you need to note that at the bottom of
each item’s page in the preview format, there are several mandatory elements: title,
image, names of characters, date of publication on the Museum’s portal, and a set
of tags. Hovering the cursor over an archive item, you can also see a white heart-
shaped icon in the lower right corner. When you click it, you add this item to the list
of selected materials in your online account of a researcher on the portal.

"People who survived shelling are confronted with
stress and disease"

STANYTSIA LUHANSKA 2017

In the preview mode, each archive item of the Museum indicates the type of its
content. If the main content type of an item is an audio recording, a sound wave
symbol will be displayed in the preview mode.

15
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‘l learned to live without money’

fictor

DONETSK 204

An archive item that is based on a video material has a video camera icon in the
upper right corner.

‘We have pits as deep as my two-meter height. | don't
know what kind of rockets they are’

DEBALTSEVE 2014

16
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Limited access archive items, which can be accessed through the personal ac-
count of a researcher, are marked by a lock icon.

Clicking on the title, a user is redirected to a separate page of the item.

Every page with a text, video recording, or audio recorded testimony has several
compulsory elements:

- place of interview

- location of the described events

- time of interview

- category (to which the item belongs)

- recording method.

Itis helpful that the elements Place of interview, Location (of the described events)
and Category (to which this archive item belongs) have a filter function. That isany
underlined information on the information panel of an item has filter properties.
After you click on any of these elements, you will be redirected to the page with
the materials selected according to this filter.

1zeum of
ilian Voices

"If peace comes, we will have a feast for a week"

Krasnogorivka

ECJTM BYLLET MUP, Mblgstss
BbIHECEM CTO/Tbl HAES

Kraznogorivica

yJ'IL’ILLbI M EV,EI,EM AV I 14.05.2018
MPA3OHOBATDb -3

Civilian's stories

Video

17
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At the bottom of the page of each archive item, you will always find the tags this tes-
timony/story was marked with. The tags provided under each archive item can also
be used as filters to redirect you to the page with the archive items according to the
selected tag. In addition, during the entire stay on a page, a heart-shaped icon will
be displayed on the left. If you click on that icon, you can add the necessary material
to the list of selected items in your online account of a researcher on the portal.

useum of
vilian Voices

Every video-recorded story is always provided with transcription and subtitles,
which can be turned off by clicking the corresponding icon in the lower right cor-
ner of the video player.

[MMObYLAYBAB
BYOVNHOK |

3A XBUJTNHY
MOTO HE CTAJO..

Subtitles
Off

Auto (Recommended)
+ CybTnTphbl

530 W) @ =
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In their turn, audio stories have a full transcript in Ukrainian, English, and Russian
languages.

Ry

Donetsk
12.04.2021
C.iv'|lli;|'n's stories

Audio

“Far me, the war means..."

tis a mind-turning experisnce, it has completely changed my perspactive about everything. | can't even

dascribe it

When did the war in Donbkass begin for you?

aar Tirer dane vk a Gabrar aiverafe B e mor e e | oese phae Ll oot o thae oo amed

Essays and children’s drawings have the same filing/structuring system with the
possibility to use descriptive elements as filters. Essays stored in the archive of the
online Museum of Civilian Voices are fully transcribed and are available in different
languages. Children’s drawings have detailed information about their format, how
they were made and what with. Both drawings and essays are necessarily provid-
ed with tags and the possibility to save an archive item to the list of selected items
in your researcher’s account.

TELL & ST

Civilian Voices

Daria Donskaya

"It's the first war in my life"

S\a.'yatogors.l;:
o sartana

Essay

Museum of fonoen MupHUx

Civilian Voices

ii:th hl'u!l..- Mgl iomgay Py M e
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Yuliia Kovalchul

"Peace. Without War! We Do Not Want War"

Lu;ganskﬂe

Luganskoe

23052017

Chil.dren's drawings

Museum of 22 MUpHM
civillan Vokes [T o DR

It happened in the summer of 2004, | was still a child, and for me it was a horros
by parenits and | went to the sea, but then we could not return horme, because the war broke out in our city.

My family and | had 1o find 3 p o live, We had experienced a ot and lived with my gedmother, She lives in

20
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4.1 Working with profiles
of the Museum's heroes/characters

From time to time, the Foundation’s experts return to the Museum'’s heroes/char-
acters who have given their testimonies or provided their artifacts, and ask them
to share their experiences of life after the war. Sometimes one person or one family
donates not only their testimonies but also some of their belongings or personal
items to the Museum. That is why the portal also hosts profiles of authors of stories,
which can be accessed by clicking on the name of a story’'s author. Such a profile
contains information about all the archive items provided by this character, his/her
name, surname, age and settlement/locality at the time when the Museum experts
last contacted the author.

Mariia Miasoiedova

Krasnohorivka

T

4.2 Special features of working with
the Museum’s artifacts

Artifacts displayed in the archive of the online Museum of Civilian Voices are de-
scribed similarly to other archive items. The structure of the information includes
a detailed description of the place where the hero/character provided an item to
the Museum, this item'’s place of origin, the date when it was donated, and the
category.

21
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eum of
vilian Voices

TOLL A STORY

Mataliia Anatolifivna Aryvkh

Artifact "A library that turned into a shield from shelling"
therrr;.al-};k-
th.erl-'nalyk
2;.01.3.2.01.']'

h Artifacts

AMpHHx

Below the photographs of an artifact, there is a detailed description and, if avail-
able, the context of the story that accompanies it. In addition, below you can find
a set of tags for this particular archive item.

1seum of

vilian Voices THLL ASTRAEY

s this astonishing story of sa

Three baoks. Extensional, size: 20.5 cm *13.5 om, height 2 cm

The work with artifacts is not limited to visualization only. You can also contact the
team of the Museum of Civilian Voices if you want to study the artifacts or want to
use them in your learning/awareness-raising projects (for example, a visit of school
students to get acquainted with the Museum'’s artifact) by writing an e-mail
request to: stories@fdu.org.ua.

22
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5. How to use a personal
account of a researcher

The researcher’s personal account offers a possibility of personalized use of the
archive in the online Museum of Civilian Voices. As mentioned earlier, the Muse-
um’s portal allows you to store archive items in your own library, which will be dis-
played in your personal researcher’s account. The two basic functions of the per-
sonal account are the Library with selected items and Requests for limited access
materials.

To create a personal account of a researcher, click on the Man icon in the upper
right corner.

Museum of

vilian Vaoices TELL A STORIY

A drop-down menu will then appear offering you to sign in to your existing ac-
count or create a new one, sign in or sign up with your Facebook, Google account,
or email account.

Create an account?

Log in

CONTINUE WITH FACEBOOK

CONTINUE WITH GOOGLE

CONTINUE WITH FACEBOOK

CONTINUE WITH GOOGLE

or

LOGIN

Forgot password? Create an account?

Already registered? Login

When registering by means of an e-mail account, a confirmation of registration
will be sent to its address. After that, you will be able to log in to your personal ac-
count of the researcher and freely use its capabilities to store the required items.

23
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My library section contains all the archive items that you saved previously. Inside the
library, you can filter selected items using the same filters as in the general search
system.

Museum of
vili 5

My library

In addition, in the researcher’s personal account, there is a possibility to request ac-
cess to the limited access materials that are marked by a Lock icon. Every access re-
guest is considered by experts of the Museum of Civilian Voices who decide wheth-
er an item will appear as accessible in your researcher’s personal account.

In the personal online account, you can always see the status of a limited access
material (Under consideration, Open, Limited).

Requests

24
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6. Methodological limitations
of the Museum'’s online archive

It is difficult to overestimate the uniqueness and usefulness of the online Museum
of Civilian Voices for research on the impact of the armed conflict on the lives of civil-
ians in Donbass and its consequences. Such large-scale open collections of testimo-
nies of the war cannot be found anywhere else in Ukraine. And although some ma-
terials reminiscent of the Museum'’s collection can be found in other museums and
archives based on some large memorial facilities and research universities, there is
no similar collection dedicated to the war in Donbass.

The online archive of the Museum of Civilian Voices does not offer a representative
portrait of a part of Ukrainian society living in Donbass or relocated from it. The
methodology of the interviews and the process of their transcription and transla-
tion have their own peculiarities.

Some of the testimonies/stories were recorded before the concept of the Museum
was developed. The stories were collected within the humanitarian missions of the
Rinat Akhmetov Foundation in Donbass without using a structured questionnaire.
After the official presentation, stories are collected using a standardized question-
naire with the help of groups of Museum’s operators, and now everyone can send
their stories to the Museum's collection using a special form on the website https://
civilvoicesmuseum.org/my-story. All testimonies/stories from civilians are a reflec-
tion of their subjective experiences of living through the armed conflict. Some of
those civilians naturally have a set of prejudices and distortions (cascade of available
information (availability cascade), the effect of joining the majority, in-group favour-
itism, the just world delusion, out-group homogeneity, the below-average effect
etc.). Historians usually respond to such limitations by conducting further research.
In the case of the archive of the online Museum of Civilian Voices, some conclusions
need to be analysed and compared with other available information sources on cer-
tain events described by their witnesses.

The Museum of Civilian Voices is a space of unique information sources that focus
on the lives of civilians during the armed conflict. The Museum is always open to
collaboration on art projects, research of the Museum’s materials and other scien-
tific research on how the conflict affected the lives of civilians. If you have any ideas
for new projects or proposals for cooperation, please contact the Museum’s team by
e-mail: stories@fdu.org.ua.
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